OTYET
00 M3MepEeHHbIX 3HAa4YeHMsIX NoKa3aTenen KayecTsa nepegaym gaHHbIX U 06CnyxmnBaHus
aboHeHTOoB ycrnyr NOCTOAHHOIO A0CTyna B ceTb IHTEPHET C NCNOSb30BaHNEM
cTauynoHapHou ceTu anekTpoceasu PYI «bentenekom»
3a 2 kBaptan 2025 roga

1. MokasaTenu KavyecTBa nepegayn gaHHbIX

Ne HanmeHoBaHue nokasatensi KauecTBa 3HauYeHue nokKasaTens KayecrTsa
HopmaTtusHoe PakTnyeckoe
1.1
Koecpcpmu,mngT rOTOBHOCTM COENHEHUSI C CETbIO 09 < 99.940
WuTepHeT, %
1.2
Jons ycnewHbIx NONbITOK (()':OGLI,VIHGHVIFI oT obuero 90 < 99.918
KonuyecTtea coeanHeHun, %
1.3 | Hons coeamnHeHuit, OKOHYMBLLVXCS NPEXAeBPEMEHHbLIM <
0 <05 0,007
pasbeaunHeHnem, %
1.4 "
Hons coeguHeHni, COOTBeTCToByI-OLIJ,I/IX HopMaMm no 05 < 99,985
CKOpPOCTM nepegayun gaHHbIX, %
1.5 [onsi coeguHeHUn, COOTBETCTBYIOLLMX HOPMaM Mo
o 95 < 99,995
BpeMeHn 3agepXku nepegayn IP-naketos, %
1.6 "
Honsi coegnHeHun, CO;)TBeTCTByI-OLLI,I/IX HopMam no 05 < 99,938
notepsm IP-naketoB, %
2. MokasaTenu KayecTBa o6CnyxMBaHusi abOHEeHTOB
Ne HanmeHoBaHuMe noka3saTtens KayecTsBa 3HauyeHMue noKasaTens KayectBa
HopmaTtusHoe dakTnyeckoe

2.1 | Jons [oroBopoB, Mo KOTOPLIM JOCTYN K yCryre
opraHv3oBaH B CPOK, He NpeBbILLaloLLNIN KONTMYeCTBO
OHel (co aHA perncTpauun 3assneHns nnéo 99 < 99,972
nognucaHusa Jorosopa), ykasaHHbIX B Jorosope nnbo
nopsigke (Mpaeunax) npegocraBnexnus ycnyru, %

2.2 | Koathh1LMEHT [OCTYMHOCTM CIyX6bl TEXHUYECKO
noaaepXku (Npy HOPMaTMBHOM 3HAYEHUN BPEMEHU 90 < 97,004
oTBeTa cneumanucTta cnyx6el He 6onee 180 c¢), %

2.3 | KoahMLMEHT BOCCTAHOBMEHUS CBSI3N, % 95 < 100
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