OTYET!
00 N3MEPEHHbIX 3HAYEHUSIX NOoKasaTenen kKadecTea
ycnyr TenedoHHon ceasn PYTT «bentenekom»
3a 2 ksaptan 2025 roga

3HayeHue nokasaTens KayecTBa

MeHee

MoTtpebutenbckue
Ne ’::BOVICTBa MNMoka3aTenu kayecTtsa ycnyr (cornacHo CTB 2431)
HopmaTtuBHoe dakTnyeckoe
Oonsi HapsgoB Ha NOAKMYEHME K CETU, BbIMOMHEHHbIX B HOPMaTUBHbIE 95 99.96
Cpokun,%, He MeHee ’
1 JocTynHoCTb OKa3aHus
ycnyr Konnuectso nospexaeHuit Ha 100 aBoHeHTCKUX NHWUI B KBapTar, He bonee 4 0,14
KoadhpuumeHT 3aHATMI ¢ 0OTBETOM, %, HE MeHee 30 63,4
CpenHee Bpems yCTaHOBIIEHUSA MECTHOIO COeANHEHMS, C, He bornee 7 2,33
2 CKopoCTb ycTaHOBMEHUsA CpenHee BpeMsi yCTaHOBNEHNA MECTHOIMO COEAUHEHUS C Y3NIOM crieyuanbHbIX 8 298
coeAnHeHuA cnyxo, c, He bornee ’
CpenHee BpeMsi yCTAHOBIIEHUS MEXOYropo4HOro coequHeHus, ¢, He bonee 20 2,34
[docTynHoCTbL CNpaBOYHbIX
3 cnyx6 [ons BbI30BOB, Ha KOTOpbIE ONepaTopbl CNYXX0bl TEXHUYECKON nogaepxku 123 90 97
(cnyx6 TexHU4Yeckomn OTBETUMNN B TeYEHUE HOPMATUBHOIO BpeMeHu, %, He MeHee
nopaepxku)
Oona noBpexaeHUn Ha abOHEHTCKMX MUMHUMAX W Apyrnx abOoHEeHTCKMX
NOBPEXAEHUN, YCTPaAHEHHbIX B KOHTPOSbHbIE CPOKW ANsi FOPOACKUX ceTeu 95 100
ANeKTpPoCcBs3n, %, He MeHee
Oona noBpexaeHMn Ha abOHEHTCKMX MNUMHUMAX W Apyrnx abOoHEeHTCKMX
4 | CKOpOCTb peMOHTa NOBpEXOEHWN, YCTPAHEHHbIX B KOHTPOSbHbIE CPOKM AN CeNbCKUX ceTen 92 100
anekTpocBsa3un, %, He MeHee
[onsi noBpexaeHun TakCOOHOB, YCTPAHEHHbIX B KOHTPOJSTbHbIE CPOKU, Y%, He 90 08 8
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3HayeHue nokasaTens KayecTBa

MoTtpebutenbckue
Ne ’::BOVICTBa MNMoka3aTenu kayectsa Ycnyr (cornacHo CTB 2431)
HopmaTtueHoe dakTnyeckoe
[ons HeycnewHbIX BbI3OBOB MPWU YCTAHOBMIEHWM MECTHOrO TenegoHHOro 8 003
COeQMHEHUS B NMpeeriax ropoackmx ceTemn anekTpocesaan, %, He bonee ’
[ons HeycnewHbIX BbI3OBOB MPWU YCTAHOBMIEHWM MECTHOrO TenedgoHHOro 3 0
CoeauHeHus B npegenax cenbCcknx ceten anektpoceasu, %, He bonee
[ons HeycnewHbIX BbI3OBOB MPWU YCTAHOBMIEHWM MECTHOrO TenegoHHOro
coeaiMHeHUs ¢ y3nom obecnevyeHus Bbi30Ba IKCTPEHHbIX creumnanbHbIX Cryx6 1,5 0,06
B NpeAernax ropoAcKMx ceTen anekTpocssasn, %, He Gonee
[onsi HeycnelwHbIX BbLI3OBOB MpPW YCTAHOBIEHWM MECTHOro TenedOHHOro
HdocTtynHocTb
5 | veTaHOBREHMS COEeAVHEHUS C y3nom obecneyvyeHus Bbi30Ba IKCTPEHHbIX CrneumanbHbIX CITyX0 0,5 0,07
y B npefernax CernbCKuUX ceTen anekTpocssasun, %, He bonee
coeguHeHus
[donsi  HeycnewHbIX BbI3OBOB  MPW  YCTAHOBMEHUMU  MEXOYTOPOLHOr0
TenedoHHOro  coeauMHeHus  Mexay  aboHeHTamu  ropoAckux — ceTen 10 0
anekTpocBsasun, %, He bonee
Hona  HeycnewHbIX BbLI3OBOB MNPW  YCTAHOBMEHUN  MEXOYrOPOLAHOro
TenedoHHOro  coeauvHeHus  Mexay  aboHeHTamMu  cenbCKUX — ceTen 5 0,02
anekTpocBssun, %, He bonee
Jonss  HeycnewHbIX BbI3OBOB NPW  YCTAHOBIEHWM  MEXOYHapOLHOro
TenedoHHOro  coeaMHeHuss (B mnpegenax  MexgyHapooHoMm — ceTu 2 0,67
onepartopa), %, He 6onee
MpaBunbHOCTb
6 B:ICTaBneHMﬂ CYETOB [ons npaBuNbHO BbICTABMNEHHLIX CHETOB, %, HE MeHee 99 100
Ons BbI30BOB, HEe YOOBMNETBOPSAIOLLINX HOpMaTMBaM MO KayecTBy nepedayn
7 | KayecTBO nepeagayn peuun A o yA pAroL P y nepen 5 0,05
peun, %, He bonee
YaoBneTBOpeHHOCTb
g ’A P KoachdbuumeHT ygosnetBopeHHOCTM aboHeHTOB, %, He MeHee 75 100

aboHeHTOB




