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00 N3MEPEHHbIX 3HAYEHMUSIX NoKasaTenen kKadecTea
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3a 3 keaptan 2025 roga

MeHee

MoTpebuTennckue 3HayeHMe nokasaresnsi KayecTBa
Ne ’::BOVICTBa MNMoka3aTenu kayecTtsa ycnyr (cornacHo CTB 2431)
HopmaTtueHoe dakTuyeckoe
[donsi HapsgoB Ha NOAKMYEHME K CETU, BbIMOMHEHHbIX B HOPMaTUBHbIE 95 99.86
Cpokun,%, He MeHee ’
1 HJocTynHoCTb OKa3zaHus
ycnyr Konnuectso nospexaeHuit Ha 100 aBoHeHTCKUX NHWUI B KBapTar, He bonee 4 0,15
KoadhdumumeHT 3aHaTuin ¢ oteetom,%, He MeHee 30 64,07
CpenHee BpeMs yCTaHOBIIEHUSA MECTHOIO COeANHEHMS, C, He bornee 7 2,31
2 CKopoCTb ycTaHOBMEHUsA CpenHee BpeMsi yCTaHOBNEHNA MECTHOIMO COEAUHEHUS C Y3IOM crieyuanbHbIX 8 232
coeAnHeHusA cnyxo, c, He bornee ’
CpenHee BpeMsi yCTAHOBIIEHUS MEXOYropo4HOro coequHeHus, ¢, He bonee 20 2,25
[docTynHoCTbL CNpaBOYHbIX
3 cnyx6 [ons BbI30OBOB, Ha KOTOpbIE ONepaTopbl CNyX0bl TEXHUYECKON nogaepxku 123 90 96.63
(cnyx6 TexHU4Yeckomn OTBETUMNU B TeYEHUE HOPMATUBHOIO BpeMeHu, %, He MeHee ’
nopaepxku)
Oona noBpexaeHMn Ha abOHEHTCKMX MNUMHUMAX W Apyrnx abOoHEeHTCKMX
NOBPEXAEHUN, YCTPAHEHHbIX B KOHTPOSbHbIE CPOKW [ANsi FOPOACKUX ceTen 95 100
3aNeKTpocBsa3un, %, He MeHee
Oona noBpexaeHMn Ha abOHEHTCKMX MNUMHUMAX W Apyrnx abOoHEeHTCKMX
4 | CKOpOCTb peMOHTa NOBpPEXOEHUN, YCTPAHEHHbIX B KOHTPOSbHbIE CPOKM AN CeNbCKUX ceTen 92 100
anekTpocssaaun, %, He MeHee
[onsi noBpexaeHun TakCOOHOB, YCTPAHEHHbIX B KOHTPOJSIbHbIE CPOKU, Y%, He 90 100
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3HayeHue nokasaTens KayecTBa

MoTtpebutenbckue
Ne ’::BOVICTBa MNMoka3aTenu kayecTtsa ycnyr (cornacHo CTB 2431)
HopmaTtueHoe dakTnyeckoe
[donsi HeycnewHbIX BbI30BOB MNPV YCTAHOBIIEHWM MECTHOro TernedOHHOro 8 005
COeQVHEHUS B NMpeaeriax ropoackmx ceTemn anekTpocesaan, %, He bonee ’
[donsi HeycnelwHbIX BbI30BOB MNPV YCTAHOBIIEHWM MECTHOro TernedOHHOro 3 0
coeaiMHEeHUsA B npefernax CenbCKux ceTen anekTpocasaaun, %, He bonee
[onsi HeycnelwHbIX BbI30OBOB MNPV YCTAHOBIIEHWM MECTHOro TernedOHHOro
coeaiMHeHUs ¢ y3nom obecneyvyeHus Bbi30Ba IKCTPEHHbIX CreumnanbHbIX Cryx6 1,5 0,03
B NpeAernax ropoAcKMx ceTen anekTpocssasn, %, He bonee
[oCTYNHOCTL [onsi HeycnelwHbIX BbLI3OBOB MpPW YCTAHOBIEHWM MECTHOro TenedOHHOro
5 c-ra:osnel-mn COEeAVHEHUSA C y3nom obecneyvyeHus Bbi30Ba IKCTPEHHBIX CrneumanbHbIX CIyX0 0,5 0,06
y B npefernax CernbCKuUx ceTen anekTpocssasun, %, He bonee
coeauHeHusA
[onsi  HeycnewHbIX BbI3OBOB  MPW  YCTAHOBMEHUU  MEXOYTOPOLHOro
TenedoHHOro  coeauMHeHus  Mexay  aboHeHTamu  ropoAckux — ceTen 10 0
anekTpocBsasun, %, He bonee
Hdons  HeycnewHbIX BbI3OBOB MPW  YCTAHOBMEHUU  MEXOYroOpOA4HOro
TenedoHHOro  coeauMHeHust  Mmexay  aboHeHTamMu  cenbCkuMX — ceTen 5 0,01
anekTpocBssun, %, He bonee
Jonsi  HeycnewHbIX BbI3OBOB NPW  YCTAHOBIMEHWM  MEXOYyHapOOHOro
TeneoHHOro  coeaMHeHuss (B mnpegenax  MexgyHapooHoMm — ceTu 2 1,11
onepartopa), %, He 6onee
MpaBunbLHOCTbL
6 B:ICTaBneHMﬂ CYETOB [ons npaBuNbHO BbICTABMNEHHLIX CHETOB, %, HE MeHee 99 99,99
[ons BbI30BOB, HE YOOBMNETBOPSAKLINX HOpMaTMBaM MO Ka4yecTBy nepepadv
7 | KayecTBO nepeagayn peyun o Y P P y nep 5 1,61
peun, %, He bonee
YAoBnNeTBOpPeHHOCTb
g ’A P KoachduumeHT ygoBnetBopeHHOCTM aboHeHTOB, %, He MeHee 75 100

aboOHeHTOB






